
 

AWR – DAY 1 RIGHTS (FACILITIES) 
 

ACCESS TO FACILITIES 
On-site facilities can include amenities such as: 
• A canteen or other similar facilities 
• Childcare facilities 
• Transport services (e.g., local pick up and drop offs, transport between sites – it does not mean company car 

allowances, season ticket loans) 
• Toilets/shower facilities/lockers 
• Staff common room 
• Mother and baby room 
• Prayer room 
• Food and drinks machines 
• Car parking 
• Gym 

 
This is a non-exhaustive list and does not have to include facilities which might be considered part of a package to reward 
long term service and loyalty. Generally, these facilities will be on-site.  However, for example, if a canteen is used on 
another site – or shared with another company – then this should also be available to agency workers. 
 
Access to facilities is not: 
This does not mean that agency workers will be given ‘enhanced’ access rights, for example, where membership to a 
crèche involves joining a waiting list, the agency workers would also be able to join the list and would not be given an 
automatic right to have a crèche place. 
This is not about membership of off-site facilities or benefits such as subsidised gyms, discounted company goods etc. 
Less favourable access may be objectively justifiable. Essentially, Hirers would have to ask themselves “is there a good 
reason for treating the agency worker less favourably?”  Cost may be a factor but is unlikely to justify different treatment.   
 

Access to facilities comparator 
First, the Hirer should establish if there are any comparable employees or workers.  Information about access to on-site 
facilities is likely to be set out in company handbooks or a matter of custom and practice.  To be comparable they should 
be: 

• Doing the same or broadly similar work to the agency worker. 
• Working alongside the agency worker or be in another location owned by the Hirer (this is to avoid any confusion 

when a company has several different buildings and may have, for example, a canteen in one building that all 
permanent staff have access to). 

 



It is also considered necessary to provide that the comparison can be made with a predecessor to avoid the situation in 
which an agency worker replacing a permanent employee or worker can be denied access to facilities enjoyed by that 
predecessor – unless objectively justified.  However, if there are currently no comparable employees or worker and no 
predecessors then there is no entitlement to equal treatment. 
 
The Hirer is responsible for providing equal treatment for day 1 entitlements and is liable for any breach of this 
entitlement, as the Agency has no control over providing an agency worker access to on-site facilities when they are on 
an assignment. The Hirer could provide information to Agencies to pass to agency workers as part of the information 
about the assignment.     

 
 

 


